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Thank you for Purchasing from Wootton Bassett Rocks
We are a small team of volunteers who are now managing and coordinating this online shop therefore we would respectfully ask you to double check your sizes and order before sending to us.  This will help us to keep administration to a minimum! 

Delivery
All orders taken up to mid November will be consolidated into a bulk order and released for delivery at the same time as the single and video are released for download.  If you have ordered multiple items these will be consolidated and sent together.
If you have ordered the Limited Edition DVD, this will be delivered in line with the download release date.
Please allow 28 days for delivery under normal conditions (other than pre-launch).  We will endeavour to process your order as quickly as possible. 

Returns/Exchanges
Faulty Goods
We are unable to refund payments, however if an item is faulty we will happily exchange it for a replacement item.
Incorrect Size
Please contact us via the email below is you wish to exchange the item for an alternative size.  You will be given instructions by the admin team.
Items must be returned within 28 days.
Contact
If you have any queries please contact us via email at wbcsvproject@gmail.com
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